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1. Policy Statement  
 
 Port Vale Foundation acknowledges and duly accepts the duty of care to safeguard and promote the 
welfare of children and vulnerable adults at all times. PVFC Foundation recognises safeguarding 
and promoting the welfare of children is everyone’s responsibility” and “everyone who 
comes into contact with children and their families and carers has a role to play in 
safeguarding children”. This being all staff, volunteers and trustees whether paid or un paid.  
 
All employees and partner clubs of the Foundation understand they have a role in safeguarding as a 
compulsory responsibility.  All members will have access to the safeguarding policy CPD sessions. All 
delivery staff will hold safeguarding certificates and further necessary qualifications needed. The 
Foundation will also have an active role with the County FAs safeguarding group. The DSO 
acknowledges the importance of a positive link between the Foundation and club.  
 
Port Vale Foundation has both a moral and legal obligation to ensure a duty of care for children and 
vulnerable adults across its delivery.  We are committed to ensuring that all children and vulnerable 
adults are protected and kept safe from harm whilst engaged in activities organised and provided by 
the Trust. The Trust is committed to ensuring safeguarding practice reflects statutory responsibilities, 
government guidance and complies with best practice and local authority requirements.  
 
The policy recognises that the welfare and interests of children and vulnerable adults are of the 
highest importance in all circumstances. It aims to ensure that regardless of age, gender, religion or 
beliefs, ethnicity, disability, sexual orientation or socio-economic background, all children and 
vulnerable adults have a positive and enjoyable experience of the activities delivered by the Trust. 
We are committed to ensuring that these activities will be in a safe environment, where children and 
vulnerable adults are protected from abuse whilst under our care.  
 
Port Vale Foundation Trust acknowledges that some children (and adults), including those with a 
disability or those from ethnic minority communities, can be particularly vulnerable to abuse and we 
accept the responsibility to take reasonable and appropriate steps to ensure their welfare.  
 

1.1 Policy aims 
 

• Promote and prioritise the safety and wellbeing of children, young people and vulnerable 
adults 

• Ensure staff, volunteers and trustees understand their roles and responsibilities in respect of 
safeguarding and are provided with appropriate learning opportunities to recognise, identify 
and respond to signs of abuse, neglect and other safeguarding concerns relating to children, 
young people and vulnerable adults 

• Ensure appropriate action is taken in the event of incidents/concerns of abuse and support 
provided to the individual/s who raise or disclose the concern  
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• Ensure that confidential, detailed and accurate records of all safeguarding concerns are 
maintained and securely stored  

• Prevent the employment/deployment of unsuitable individuals and ensure that the Trust 
have safe recruitment procedures 

• Ensure robust safeguarding arrangements and procedures are in operation 

• To provide all staff, volunteers and trustees with necessary information to enable them to 

meet their child protection responsibilities.  

• To ensure consistent good practice at all times. 

• To demonstrate the Foundation and clubs commitment with regard to child protection to 

children, vulnerable groups and all other partners.    

• To update the SCR on a regular basis including all staff-full time, part time and volunteers 

who come into contact with children and vulnerable adults. 

 

Our Ethos / Commitments  
 

• Welfare is our paramount concern and we will always act in the best interests of the child / 

individual / group.   

• We accept that where safeguarding and child protection are concerned – ‘it could happen 

here.’  

• We recognise the importance of providing an environment where all feel safe and respected.  

• We encourage all to talk openly and to feel confident that they will be listened to.  

• We recognise that all adults within the Foundation have a full and active part to play in 

protecting our participants from harm and as such they will always exercise ‘professional 

curiosity.’  

• We will work closely with parents and carers to ensure their understanding of the 

Foundations responsibilities to safeguarding and promote the welfare of their children, 

which may include the need to make referrals to other agencies in some situations.  

• We will work closely with other agencies to meet the needs of our students. 

• Staff will have inductions on safeguarding.  

• We will ensure all safeguarding checks are carried out before appointments of staff, 

volunteers and trustees.  

• Safeguarding will be included in the employee / staff handbook.  

• Provide all staff, volunteers and trustees in safeguarding CPD through internal and external 

workshops organised by the DSO and Foundation manager.  

• All delivery staff have blank copies of accident / incident reporting forms within their coaches 

packs to ensure an effective reporting process.  

 3. Principles 
 
This policy and supporting procedures are based on the following principles 
 

• The welfare of children and vulnerable adults is the primary concern. 
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• All children and vulnerable adults irrespective of their age, culture, disability, gender, 
language, racial origin, socio-economic status, religious belief and/ or sexual orientation have 
the right to protection from abuse and harm. 

• All children / vulnerable adults at risk have the right to protection from abuse and 
exploitation 

• It is everyone’s responsibility to report any concerns about abuse in order that prompt action 
be taken if required. 

• All incidents of alleged poor practice, misconduct and abuse will be taken seriously and 
responded to swiftly and appropriately. 

• All personal data will be processed in accordance with the requirements of the Data 
Protection Act 1998. 

• All staff have an equal responsibility to act on any suspicion or disclosure that may suggest a 

child is at risk of harm 

• Coaches and staff involved in child protection issues will receive appropriate support. 

• There is a climate of support and trust at the club with people displaying the relationship 

building skills of conveying respect, genuineness and empathy 

• Feelings are recognised and dealt with 

• Each person’s contribution is recognised 

• There is a climate of discussion about issues and problems are dealt with constructively 

This policy and the procedures are constantly and widely promoted amongst staff and are mandatory 
for everyone involved in Port Vale Foundation. Failure to comply with the policy and procedures will 
be addressed without delay and may ultimately result in dismissal/exclusion from the Trust. 
 

 

4. Monitoring  
 
The policy will be reviewed on an annual basis by the Safeguarding Officer, after development and 
then every three years, or in the following circumstances:  

• Changes in legislation and/or government guidance  

• As required by the Local Safeguarding Children Boards 

• As a result of any other significant change or event.  
 

5. Recruitment, Induction, training and qualifications 
 
All staff recruitment is done in line with the recruitment policy held by the Foundation to ensure that 
Port Vale Foundation employees a diverse and well qualified staff. 
 
All staff are recruited according to their experience and subject to a short listing and interview 
process. During interviews candidates are asked whether they have any criminal convictions that 
may be flagged up during a DBS (Disclosure and Barring Service) check. 
 
Successful candidates are also subject to reference checks, which ask previous employers of their 
opinion as to whether the candidate is suitable to work with children and vulnerable adults. 
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The employment of all Port Vale Foundation staff is subject to individuals having a relevant and up to 
date safeguarding qualification and enhanced DBS check. The standard recognised welfare 
qualification for Port Vale Foundation is the FA Safeguarding Children and Welfare workshop.  
 
The qualification is valid for a period of three years and all staff are required to maintain their 
safeguarding qualification throughout their employment to ensure that it remains up to date and 
valid. 
 
As part of the induction process for every member of staff (and volunteers), a copy of this 
Safeguarding Children and Vulnerable Adults Policy is provided and discussed. This allows all staff 
and volunteers to understand theirs, and the organisations responsibilities in making our activities a 
controlled and safe environment for all those taking part. The induction process also covers the 
procedures for making disclosures or referrals should the need arise. 
From time to time, Port Vale Foundation will also undertake in house training and development on 
safeguarding and welfare, to ensure that it remains continuously at the top of the agenda for all 
staff. 
 
 
 

5.1 Recruitment of Ex-offenders 
 
It is a legal requirement that all registered bodies and prospective employers must treat DBS 
applicants who have a criminal record fairly and do not discriminate because of a conviction or other 
information revealed.  It also obliges registered bodies and employers who are Regulated Activity 
providers to have a written policy on the recruitment of ex-offenders, a copy of which can be given 
to DBS applicants at the outset of the recruitment process. 
 
This policy statement should be read alongside the Foundations Equal Opportunities policy. 
 

5.2 Policy Statement 
 

1. As an organisation using the Disclosure and Barring Service (DBS) checking service to assess 
applicant’s suitability for positions of trust, PVFC Foundation comply fully with the Code of 
Practice and undertake to treat all applicants for positions fairly.  We undertake not to 
discriminate unfairly against any subject of a DBS check on the basis of a conviction or other 
information revealed. 

2. PVFC Foundation is committed to the fair treatment of its staff, potential staff or users of its 
services, regardless of race, gender, religion, sexual orientation, responsibilities for 
dependants, age, physical / mental disability or offending background. 

3. The Foundation actively promotes equality of opportunity for all with the right mix of talent, 
skills and potential and welcome applications from a wide range of candidates, including 
those with criminal records.  We select all candidates for interview based on their skills, 
qualifications and experience. 

4. For those positions where a DBS check is required, all applications forms, job adverts and 
recruitment briefs will contain a statement that a DBS check will be requested in the event of 
the individual being offered the position. 
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5. We encourage all applicants called for interview to provide details of their criminal record at 
an early stage in the application process.  We request that this information is sent (under 
separate, confidential cover) to the Foundation manager and we guarantee that this 
information will only be seen by those who need to see it as part of the recruitment process. 

6. We ensure that all SMT within the Foundation who are involved in the recruitment process 
have been suitably trained to identify and assess the relevance and circumstances of 
offences.  We also ensure that they have received appropriate guidance on the relevant 
legislation relating to the employment of ex-offenders, e.g. the Rehabilitation of Offenders 
Act 1974 and know how to access advice and support e.g. from our HR service, registered 
body, the DBS etc. 

7. At interview, or in a separate discussion, we ensure that an open and measured discussion 
takes place on the subject of any offences or other matter that might be relevant to the 
position.  Failure to reveal information that is directly relevant to the position sought could 
lead to withdrawal of an offer of employment. 

5.3. Procedures to assess any partner or external organisation or 
supply chain arrangement.  
 
Port Vale Foundation ensures that full risk assessments are carried out at all activities delivered to 
children, young people and venerable adults including any partner club sessions. In this case PVFC 
Foundation will put a service level agreement (SLA) in place with all external partners / contractors. 
The SLA document would require assurance around issues to do with appropriately checked staff 
with valid DBS, qualifications in relation to safeguarding, what safeguarding policy they have, what 
insurance covers they have, staffing levels and staffing cover in terms of sickness and absence, 
obtaining registers of attendees and roles and responsibilities in relation to reporting safeguarding 
and health and safety. 
 
 

6. DBS Checks 
 
All staff and volunteers are subject to an enhanced DBS check, which will be undertaken through the 
FA DBS service, with the process further outlined in the organisational DBS policy. The Foundation 
acknowledges this as a legal requirement to make referrals to DBS.  
 
As a Trust using the DBS checking service to assess applicants’ suitability for positions of trust, The FA 
complies fully with the DBS Code of Practice and the Rehabilitation of Offenders Act and undertakes 
to treat all applicants for positions fairly. It undertakes not to discriminate unfairly against any 
subject of a Criminal Records Check or self disclosure on the basis of a conviction or other 
information revealed. 
 
Having a criminal record will not necessarily exclude individuals from working or volunteering with 
the Trust and any record will be considered as part of a risk assessment that ensures suitability for 
the post in question. 
 
The decision on suitability will depend on the nature of the position and the circumstances and 
background of the offences, cautions and other criminal intelligence. 
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In relation to volunteers and contractors, we only request a DBS check after a thorough risk 
assessment has indicated that one is both proportionate and relevant to the position concerned 
 
The FA confirms that all CRC and criminal record data will be processed on behalf of Port Vale 
Foundation  by The FA in accordance with the provisions of the Data Protection Act 1998 and the 
DBS Code of Practice. 

 

7. Trustees 
 
Overarching responsibility for safeguarding and welfare always lies with the trustees of Port Vale 
Foundation. As part of the induction process for trustees, they are provided with a copy of the 
Children England ‘Everybody’s Business, Safeguarding for Trustees’ guidance on their responsibilities 
for safeguarding. 
 
The role of the trustees is not to oversee the day to day management of safeguarding and welfare 
controls, but to take leadership responsibility for the organisations safeguarding arrangements.  
 
Port Vale Foundation has a designated lead for safeguarding on the board of Trustees. At present the 
lead is Chris Taylor. 
 
The day to day management for safeguarding controls is designated to the Foundation Manager and 
the appointed safeguarding officer. The subject of safeguarding and welfare is continuously managed 
and monitored by trustees at quarterly meetings through a standard ‘risk’ agenda item. Safeguarding 
and welfare is included within this risk analysis and is continuously monitored through the 
organisations Risk Management Policy and subsequent risk registers 
 
 

9. Trips, events and activities  
 
PVFC Foundation visits both extend and enhance the development of children on all activities.  Visits 
will be varied across different themes but will involve elements of teaching and learning. During this 
time safeguarding is paramount to all staff.  
 

Visits to a range of different locations support the work that is undertaken in the Foundation through 
enabling children to experience different environments first hand.  Visits can also introduce children 
& young people to different aspects of the arts through visits to museums, art galleries and theatres.    

PVFC Foundation is committed to providing a wide variety of out of visits for all participants each 
year. 

Further information is detailed in the Foundations policy for trips, residential and tours.  
 

9.1 Guidance on a lost child 
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The safety of all participants is the Foundations priority whilst they are in our care at any given event, 
session and activity. The purpose of the Policy in the event of a child becoming lost in the 
Foundations care is to; 

• Ensure a search is made for the child as soon as possible  

•  Ensure parents and authorities are notified at the appropriate stage, 

•  Ensure a high level of care is maintained for other children in the group while procedures 

are followed. 

Full guidance on a lost child can be found in the Foundations lost child and guidance policy.  
 
 

10. Safeguarding Officer 
 
Port Vale Foundation has a designated Safeguarding Officer. This officer has undergone the relevant 
and necessary training along with all staff connected to the Foundation. The Safeguarding officer is 
Chris Taylor.  The role of the Safeguarding Officer is: 
 

• To be clear about the organisations responsibilities when running activities for children, 
young people and vulnerable adults. 

• To help organisational staff and volunteers understand what their duty of care towards 
children, young people and vulnerable adults actually means and entails on a day to day 
basis 

• To help all partner clubs, staff and volunteers that safeguarding is a compulsory 
responsibility for all.  

 
The Safeguarding Officer will lead the organisation on safeguarding and the welfare of children, 
young people and vulnerable adults on a day to day basis, supported by an informed and trained 
workforce. This ensures that risks are managed as effectively as possible and all staff and volunteers 
are aware of the processes and procedures for reporting concerns should the need arise.  

12. Types of Abuse 
 
Abuse can happen on any occasion or in any place where children, young people or vulnerable adults 
are present.  Abuse is any form of physical, emotional or sexual mistreatment or lack of care that 
leads to injury or harm.  It commonly occurs within a relationship of trust or responsibility and 
represents an abuse of power or a breach of trust.  Abuse can happen to an individual regardless of 
their age, gender, race or ability. 
  
Somebody may abuse or neglect an individual by inflicting harm, or by failing to act to prevent harm. 
People may be abused in a family or in an institutional or community setting by those known to them 
or, more rarely, by a stranger. People can be abused by adults either male or female, or children.  
  
Any allegations or suspicions of abuse, poor practice or bullying need to be responded to and 
reported in line with the club/organisation’s reporting procedures. 
  
There are four main types of abuse: neglect, physical abuse, sexual abuse and emotional abuse. 
Children, young people and vulnerable adults can also be harmed through poor 
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practice and bullying within an activity setting. Here we look in detail at the types of abuse and some 
signs to look out for if staff are concerned about abuse. 

 

 

1. NEGLECT 

Examples include  Signs include 

• Withholding help or support necessary to 
carry out daily living tasks   

• Ignoring medical and physical care needs 

• Failing to provide access to health, social or 
educational support 

• The withholding of medication, nutrition and 
heating   

• Keeping someone in isolation.  

• Failure to intervene in situations that are 
dangerous to the vulnerable person 
Inadequate supervision and guidance – 
leaving the child to cope alone, abandoning 
them or leaving them with inappropriate 
carers and failing to provide appropriate 
boundaries about behaviours such as under 
age sex or alcohol.  

 

• Constant hunger, sometimes stealing food 
from others 

• Dirty or ‘smelly’  

• Loss of weight, or being constantly 
underweight 

• Inappropriate dress for the weather 

• Complaining of being tired all the time 

• Having few friends 

• Worsening of health conditions 

• Mentioning their being left alone or 
unsupervised 

• Sore or extreme nappy rash 

• Skin infections 

• Lack of response to stimuli or contact 

• Poor skin condition(s) 

• Anxiety 

• Distressed 

• Child moves away from parent under stress 

• Little or no distress when separated from 
primary carer 

• Inappropriate emotional responses 

• Language delay 
 

2. PHYSICAL ABUSE 

Examples include Signs include 

• Shaking  

• Pinching 

• Slapping 

• Force-feeding 

• Biting 

• Burning or Scalding. 

• Causing needless physical discomfort 
Inappropriate restraint 

• Locking someone in a room 
 
 

• Unexplained bruising, marks or injuries on 
any part of the body 

• Frequent visits to the GP or A&E 

• An injury inconsistent with the explanation 
offered 

• Fear of parents or carers being approached 
for an explanation 

• Aggressive behaviour or severe temper 
outbursts 

• Flinching when approached 

• Reluctance to get changed or wearing long 
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sleeves in hot weather 

• Depression 
• Withdrawn behaviour or other behaviour 

change 

• Running away from home/ residential care 

• Distrust of adults, particularly those with 
whom a close relationship would normally be 
expected 

3. SEXUAL ABUSE 

 

Examples include Signs include 

• Rape and other sexual offences 

• For vulnerable adults, sexual activity including 
sexual contact and non-sexual contact that 
the person does not want, to which they have 
not consented, could not consent, or were 
pressured into consenting to. 

• Being encouraged or enticed to touch the 
abuser 

• Coercing the victim into watching or 
participating in pornographic videos, 
photographs, or internet images 

• Any sexual relationship that develops where 
one is in a position of trust, power or 
authority  

 
 
 

• Pain or itching in the genital/anal areas 

• Bruising or bleeding near genital/anal areas 

• Sexually transmitted disease 

• Vaginal discharge or infection 

• Stomach pains 

• Discomfort when walking or sitting down 

• Pregnancy 

• Sudden or unexplained changes in 
behaviour, e.g. becoming aggressive or 
withdrawn 

• Fear of being left with a specific person or 
group of people 

• Nightmares 

• Leaving home 

• Sexual knowledge which is beyond their age 
or development age 

• Sexual drawings or language 

• Bedwetting 

• Saying they have secrets they cannot tell 
anyone about 

• Self harm or mutilation, sometimes leading 
to suicide attempts 

• Eating problems such as overeating or 
anorexia 
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11. Definitions 

11.1 Child 
 
In line with the UN Convention on the Rights of the Child and NSPCC guidance for England, for the 
purpose of this policy a child is defined as anyone under the age of 18. Under this, each child has the 
right to protection from abuse and exploitation.  

11.2 Vulnerable Adult 
 
A vulnerable adult can be anyone who is 18 years old or over, who has a physical or sensory 
impairment, a learning disability, or a mental health problem and may be unable to protect 
themselves from harm or abuse. 
 
This may include: 

• People with a learning disability 

• People who experience mental ill health 

• Those with a disability 

• Older people 

• People who are experiencing short or long term illness 
 
However, it is important to note that inclusion in one of the above groups does not necessarily mean 
that a person is implicitly vulnerable. 
 
Under this, each vulnerable adult and or group at risk has the right to protection from abuse and 
exploitation.  
 
All of the policies and procedures in this document refer to vulnerable adults as well as children. 

 

4. EMOTIONAL/PSYCHOLOGICAL ABUSE 

 

Examples include Signs include 

• Intimidation and/or threats 

• Bullying 

• Rejection 

• Shouting  

• Indifference and the withdrawal of approval 

• Denial of choice 

• Deprivation of dignity or privacy 

• The denial of human and civil rights  

• Harassment 

• Being made to fear for one’s well being 
 
 

• A failure to thrive or grow 

• Sudden speech disorders 

• Developmental delay, either in terms of 
physical or emotional progress 

• Behaviour change 

• Being unable to play or socialise with others 

• Fear of making mistakes 

• Self harm 

• Fear of parent or carer being approached 
regarding their behaviour 

• Confusion 
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11.3 Poor Practice 
 
Poor practice is behaviour of an individual in a position of responsibility which falls below the 
organisation’s required standard. Poor practice may not be immediately dangerous or intentionally 
harmful to an individual, but is likely to set a poor example. 
 
Poor practice is potentially damaging to the individual, the organisation and to those who experience 
it. For example, leading a group with alcohol on the breath, smoking, swearing in front of others, or 
not paying due care and attention to participants all constitute poor practice. 
 
Poor practice can sometimes lead to, or create, an environment conducive to more serious abuse. It 
may also lead to suspicions about the individual’s motivation, even where no harm is intended. For 
example, if a member of staff is giving one child too much attention, regularly transports children in 
their car, or encourages physical contact with children without obvious justification. 
 
 

11.4 Radicalisation  
 

Is a process by which an individual, or group comes to adopt increasingly extreme political, social, or 
religious ideals and aspirations that reject or undermine the status quo or undermine contemporary 
ideas and expressions of the nation. The outcomes of radicalisation are shaped by the ideas of the 
society at large; for example, radicalism can originate from a broad social consensus against 
progressive changes in society or from a broad desire for change in society. Radicalisation can be 
both violent and nonviolent, although most academic literature focuses on radicalisation into violent 
extremism (RVE). There are multiple pathways that constitute the process of radicalisation, which 
can be independent but are usually mutually reinforcing.  

Radicalisation that occurs across multiple reinforcing pathways greatly increases a group’s resilience 
and lethality. Furthermore, by compromising its ability to blend in with non-radical society and 
participate in a modern, national economy, radicalisation serves as a kind of sociological trap that 
gives individuals no other place to go to satisfy their material and spiritual needs. 

 

11.5 FGM 

 

FGM is a procedure where the female genital organs are injured or changed and there is no medical 
reason for this. It is frequently a very traumatic and violent act for the victim and can cause harm in 
many ways. The practice can cause severe pain and there may be immediate and/or long-term 
health consequences, including mental health problems, difficulties in childbirth, causing danger to 
the child and mother; and/or death. The age at which FGM is carried out varies enormously 
according to the community. The procedure may be carried out shortly after birth, during childhood 
or adolescence, just before marriage or during a woman’s first pregnancy. 

FGM has been classified by the World Health Organisation (WHO) into four types:  
  

https://en.wikipedia.org/wiki/Extremism
https://en.wikipedia.org/wiki/Status_quo
https://en.wikipedia.org/wiki/Violent_extremism
https://en.wikipedia.org/wiki/Violent_extremism
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• Type 1 – Clitoridectomy: partial or total removal of the clitoris (a small, sensitive and erectile 
part of the female genitals) and, in very rare cases, only the prepuce (the fold of skin 
surrounding the clitoris);  

• Type 2 – Excision: partial or total removal of the clitoris and the labia minora, with or without 
excision of the labia majora (the labia are the ‘lips’ that surround the vagina);  

• Type 3 – Infibulation: narrowing of the vaginal opening through the creation of a covering 
seal. The seal is formed by cutting and repositioning the inner, or outer, labia, with or 
without removal of the clitoris;  

• Type 4 – Other: all other harmful procedures to the female genitalia for nonmedical 
purposes, e.g. pricking, piercing, incising, scraping and cauterising the genital area. 

 
 

11.6 Preventing Extremism 
 
The Counter-Terrorism and Security Act 2015 places a duty on amongst others clubs and academies 
to have due regard to the need to prevent people from being drawn into terrorism. Where staff are 
concerned that children and young people are developing extremist views or show signs of becoming 
radicalised they should discuss with the DSO. 
 
 The DSO has received-along with senior managers of the club and the academy-training about the 
Prevent Duty and tackling extremism and is able to support staff with any concerns they may have. 
All staff at the Foundation and club including external staff should as have been informed about the 
early indicators of radicalisation which may include; 

• Showing sympathy for extremist causes 

• Making remarks or comments about extremist events 

• Evidence of possessing illegal/extremist literature 

• Secretive behaviour 

• Online searches or sharing extremist messages 

• Intolerance of difference 

• Attempts to impose extremist views 

• Showing anti-Western views 

• Advocating violence towards others 

11.7 Prevent  

Prevent is one of four strands of the government's counter-terrorism strategy, known as Contest. It 
was created by the Labour government in 2003 and its remit was widened by the coalition 
government in 2011. 

The other strands are: Prepare; protect; and pursue. 

Prevent is designed to support people at risk of joining extremist groups and carrying out terrorist 
activities. 

In practice it aims for police and other organisations to build relations across the UK and requires 
faith leaders, teachers, doctors and others to refer any suspicions about people to a local Prevent 
body. An assessment is then made about whether further action is needed. 
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Social services departments have become increasingly involved in identifying Prevent cases because 

of their duty to counter radicalisation. 
 

Stoke-on-Trent PREVENT programme 
 
The Prevent programme is the city’s response to the Government’s national counter-terrorism 
strategy which aims to stop people being drawn into or supporting terrorism. The city’s Prevent 
programme which staffs at the club and the academy are aware of is designed to: 
 

• Divert vulnerable individuals away from the radicalisation process and ensure that 

they are given appropriate advice and support through local safeguarding structures 

• Deter extremist groups from creating division and disharmony and spreading hate 

• Keep the majority safe from the few who seek to harm others 

• Ensure that clubs understand how to recognise extremism 

 
 
 
 
Channel Panel-Stoke-on-Trent 
 

This panel supports people at risk of being radicalised recognising that the radicalisation of 
vulnerable children and adults is a safeguarding issue. All club employees and academy staff know 
that if they are concerned that someone is at risk of getting involved in extremism they should 
discuss this with the DSO. 
 
The DSO will liaise with the Channel Co-ordinator at Staffordshire Police Prevent Team to discuss and 
make a referral if necessary. Their contact is 01785 238239. 
 
 

11.8 Sexting 
 

Sexting is the sending or posting of sexually suggestive images, including nude or semi-nude 
photographs of a person under 18 via mobiles or over the internet. All such incidents will be 
responded to as follows: 

• The incident will be referred to the DSO and an initial review will take place-there 

will be interviews with the young people involved. 

• Parents will be informed unless there is good reason to believe that involving parents 

will put the boy at risk of harm 

• If there is a concern that a young person has been harmed or is at risk a referral will 

be made to children’s services or the police immediately. 

    This topic is discussed at the termly coaches meeting  

 

11.9 Bullying 
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Bullying by peers can occur whenever children and young people come together. Bullying can take 
many forms, and is harmful to the victim. It may be physical e.g. hitting; online or cyber e.g. abusive 
messages, comments or images on social media; involve damage or theft of property; based on 
someone’s gender, ethnicity, sexuality or disability; or about their physical ability. 
 
More detail on recognising and managing instances of bullying can be found in the Sky Blues in the 
Community Anti-Bullying Policy. 
 
 
 

12. Increased Risk to Vulnerable Children 
 
There are many issues that may contribute to child abuse, but some factors increase the risk to 
children and make them more vulnerable to abuse. They can be found in the background of parents, 
in the environmental situation and in attributes of the child themselves. 

12.1 Parental factors: 
• Parent has a mental illness  

• Parent is abusing drugs or alcohol 

• Parent has already abused a child 

• Pregnancy was not wanted 

• Parent has a background of abuse when growing up 

• Young, unsupported mother often with low education 

• Parents have unrealistic expectations of the child and lack parenting knowledge 

• Parent is isolated and has little support 

• Parent has a learning difficulty 
 

12.2 Environmental factors: 
• Overcrowding in the house 

• Poverty or lack of opportunity to improve the family’s resources 

• Domestic violence is present 

• A non biological adult (i.e. unrelated) living in the house 

• Family is experiencing multiple stresses 
 

12.3 Additional Risks to Vulnerable Adults 
 
With vulnerable adults being classed as 18+, there are additional risks relating to financial, legal and 
discriminatory matters 
 

FINANCIAL ABUSE (Vulnerable Adults) 
 

Examples include Signs include 
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• Being over charged for services  

• Being tricked into receiving goods or services 
that they do not want or need 

• Inappropriate use, exploitation, or 
misappropriation of property and/or utilities 

• Theft 

• Deception 

• Fraud 

• Exploitation or pressure in connection with 
wills 

• Lack of basic requirements e.g. food, clothes, 
shelter 

• Inability to pay bills. 

• Unexplained withdrawals from accounts. 

• Inconsistency between standard of living and 
income 

• Reluctance to take up assistance which is 
needed 

• Unusual interest by family and other people 
in the person’s assets 

• Recent changes in deeds 

• Power of Attorney obtained when person 
lacks capacity to make the decision 

DISCRIMINATORY 
 

Examples Signs 

• Use of inappropriate “nick names” 

• Use derogatory language or terminology 

• Enforcing rules or procedures which 
undermine the individual’s well being 

• Denial to follow one’s religion 

• Lack of appropriate food 

• Denial of opportunity to develop 
relationships 

• Denial of health care 

• Being treated unequally from other users in 
terms of the provision of care, treatment or 
services 

• Being isolated 

• Derogatory language and attitude by carers 

• Dismissive language by staff 

• Hate campaigns by neighbours or others 

• Deteriorating health 

• Indicators of other forms of abuse 

 

 

13. Code of conduct for staff and volunteers  
 
Port Vale Foundation staff and volunteers involved have a great opportunity to be a positive role 
model and help build an individual’s confidence, whether a child, young person or vulnerable adult.  
 
Staff and volunteers are expected to:  

• Ensure the safety of all children, young people and vulnerable adults by providing effective 
supervision, proper pre-planning of sessions, using safe methods at all times 

• Consider the wellbeing and safety of participants before the development of performance  

• Encourage and guide participants to accept responsibility for their own performance and 
behaviour 

• Treat all people fairly and ensure they feel valued. Have no favourites 

• Encourage all Children, young people and vulnerable adults not to discriminate on the 
grounds of religious beliefs, race, gender, social classes or lack of ability 

• Not allow any rough or dangerous play, bullying, or the use of bad language or inappropriate 
behaviour 

• Be positive, approachable and offer praise to promote the objectives of the organisation at 
all times  

• Not let any allegations of abuse of any kind or poor practice to go unchallenged or 
unrecorded 
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• Incidents and accidents to be recorded in the line with the organisations procedures 

• Never use sanctions that humiliate or harm participants 

• Report accidents or incidents of alleged abuse or poor practice to the designated person 

• Administer minor first aid in the presence of others and where required  

• Have access to telephone for immediate contact to emergency services if required  

• Foster team work to ensure the safety of children, young people and vulnerable adults in 
their care 

• Ensure the rights and responsibilities of children, young people and vulnerable adults are 
enforced  

• Establish and address the additional needs of disabled participants or other vulnerable 
groups 

• Not abuse members physically, emotionally or sexually 

• Not engage in a sexual relationship with a child, young person or vulnerable adult for whom 
they are responsible  

• Maintain confidentiality about sensitive information  

• Respect and listen to the opinions of children, young people and vulnerable adults 

• Develop an appropriate working relationship with participants, based on mutual trust and 
respect 

• Be a role model, displaying consistently high standard of behaviour and appearance 
(disciplined/committed/time keeping), remember people learn by example 

• Refrain from smoking and consumption of alcohol during activities or sessions 

• Never condone rule violations, rough play or the use of prohibited substances 

• Not spending excessive amounts of time alone with children, young people or vulnerable 
adults unless there are exceptional circumstances  

• Never taking a child, young person or vulnerable adult to their home or travel alone with 
them 

• Not administering First Aid involving the removing of an individual’s clothing unless in the 
presence of others 

• Hold appropriate valid qualifications and insurance cover 

• Make activity fun 
 
Staff and volunteers have the right to:  

• Access on-going training and information on all aspects of leading/managing activities for 
young people and vulnerable adults, particularly on safeguarding 

• Support in the reporting suspected abuse or poor practice  

• Access to professional support services 

• Fair and equitable treatment by the organisation 

• Be protected from abuse by children, young people, other adults and parents 

• Not to be left vulnerable when working with children or vulnerable adults 
 
Any minor misdemeanours and general misbehaviour will be dealt with immediately and reported 
verbally to the welfare officer. Serious or persistent breach of the code will result in disciplinary 
action and could lead to dismissal from the organisation.  
 

13.1 E- Safety  
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PVFC Foundation recognises our responsibility for online safety and we have an Social media Policy 
which is set out in a separate document. 
 

13.2 Key Guidelines  
 

• Employees are allowed to make reasonable and appropriate use of social media websites 
from the Foundation Trust’s computers or devices, provided that this does not interfere with 
their duties. 

• At all times consent must be obtained to capture any images and data.  

• Employees should not spend an excessive amount of time while at work using social media 
websites and should ensure that use of social media does not interfere with their other 
duties. 

• Port Vale Foundation Trust recognises that many employees make use of social media in a 
personal capacity. While they are not acting on behalf of the Trust, employees must be 
aware that they can damage the Foundation Trust if they are recognised as being one of our 
employees. 
 

• All employees are required to adhere to these guidelines. Employees should be aware that 
use of Social Media in a way that may be deemed as deliberate or inadvertent misuse which 
could be a breach of these guidelines, may lead to disciplinary action under the Foundation 
Trust’s Disciplinary  Procedure   Serious breaches of these guidelines, for example incidents 
of bullying of colleagues or social media activity causing serious damage to the Foundation, 
may constitute gross misconduct and may lead to action under the disciplinary procedure up 
to and including dismissal. 

• Under no circumstances should any employee of the Foundation Trust make or acknowledge 
contact with any of the Trust’s participants through their own personal social media account. 
Failure to adhere to this will result in a serious safeguarding and welfare issue. 

 

14. Emergency action and first aid  
 
All coaches, leaders and members should be prepared with an action plan in the event of an 
emergency and be aware of our First Aid Procedures. This will include: 

• Access to First Aid equipment  

• Telephone contact if the participant is a minor  

• Telephone contact to the Emergency Services  
 

15. Management of safeguarding cases 
 
The NSPCC Child Protection in Sport Unit (CPSU) assists sports organisations to achieve an agreed set 
of standards which provide frameworks for safeguarding the welfare of children and young people 
involved in sport. The same principles and standards will also be adopted by Foundation Trust for 
safeguarding vulnerable adults. 
 
A key requirement of the standards is for sports organisations to have procedures and systems in 
place to effectively manage complaints and concerns about the welfare of children, young people 
and vulnerable adults. These are collectively referred to as the case management process. 
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15.1 General principles of case management 
1. Where, in a sport context, any issue arises in relation to child protection and safeguarding, 

the welfare of children, young people and vulnerable adults shall be the paramount 
consideration 

2. Any investigation or inquiry is to proceed upon the basis that the primary consideration will 
be a determination of the risk posed to children, young people or vulnerable adults 

3. Unless the determination finds no, or an insignificant, risk, effective steps must be taken to 
manage or reduce the risk 

4. Individuals about whom there are concerns should be treated fairly and honestly and should 
be provided with support throughout the process 
 

15.2 Investigation 
5. Any investigation or inquiry must be sensitive to the welfare of the children, young people or 

vulnerable adult during its processes and, at all times, hold central the need to keep the 
interests of those directly involved as paramount 

6. Where issues other than risk to children, young people or vulnerable adults are under 
consideration in any investigation or inquiry, such issues must remain subordinate to the 
requirement to determine the risk posed to children, young people or vulnerable adults 

 

15.3 Risk assessment 
7. The assessment of risk involves consideration of the actual or potential harm that an 

individual poses to a child, young person or vulnerable adult  
8. The assessment of risk does not involve making a finding based upon either the criminal or 

civil standards of proof (i.e. certainty or “the balance of probabilities”). The assessment 
requires a defensible decision that a risk does or does not exist and, where it does, a 
determination of the extent of such risk 

9. Save in exceptional cases, the assessment will not require the production of a formal risk 
assessment report 

 

15.4 Risk management 
10. The steps taken to address any perceived risk to children, young people or vulnerable adult 

must have regard to the nature and extent of the risk as well as to any particular and 
relevant aspects of the activity in question and, in the light of this, must seek to ensure that 
such steps will be effective 

11. In cases where the perceived risk is low, and no criminal or disciplinary charge could be made 
out, it may be nonetheless necessary to impose stringent restrictions on an individual or 
remove his/her ability to participate in the activity in question 
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16. Complaints and Appeals  
In the event that informal resolution of the matter is unsuccessful or considered inappropriate in the 
circumstances, you may make a formal written complaint about to the Foundation Manager / 
welfare officer. A formal complaint may lead ultimately to the imposition of disciplinary sanctions on 
the perpetrator.  
 
You must provide the following details:  
  

• The name of the alleged perpetrator(s);  

• Details if the perpetrator is a member of staff, volunteer, member of the public or 
participant. 

• The nature of the complaint / allegation 

• The dates and times the incident/s occurred;   

• The names of any witnesses; and any action taken by you to resolve the matter informally.  

• Where you and the alleged perpetrator work in proximity to each other, it may be necessary 
to ensure you do not continue to do so whilst the complaint is being investigated and during 
any consequent disciplinary proceedings. This may necessitate that one or both parties are 
suspended on full pay or reasonably redeployed within the Foundation.  

• Your complaint will be investigated promptly, impartially and, so far as practicable, 
confidentially.   

• Following your complaint and normally within five working days, a meeting will be held with 
you to consider your allegation and the findings of the investigation to enable you to put 
your case.   

• At the meeting you may be accompanied by a fellow worker or a trade union official who 
may address the meeting on your behalf but may not answer questions for you.  

• After the meeting which will take place within a reasonable time period the Foundation will 
write to you to inform you of its decision and to notify you of your right to appeal to a more 
Senior Manager if you are dissatisfied with the outcome.  The appeal should be submitted 
within five working days.    

• If you submit an appeal you will be invited to attend a meeting within a reasonable time 
period from receipt of the appeal to consider the matter.    

• Where the evidence gathered in the investigation and during the meeting indicates to the 
Foundation that a disciplinary offence has been committed, the Foundation’s disciplinary 
procedure will be instigated and a disciplinary hearing under that procedure will be arranged 
to deal with the alleged disciplinary offence.   

• In accordance with that procedure, the alleged perpetrator will be provided with relevant 
evidence about the allegations against him or her and will be given a full opportunity to 
respond.  

• Where the investigation indicates that no disciplinary offence has been committed, both you 
and the alleged perpetrator will be informed in writing. 

 

16.1 Managing Allegations against staff 

 
PVFC Foundation will try to minimise allegations and complaints against staff by having: 

• Safer Recruitment strategies in place 

• Appropriate induction and training  

• Professional code of conduct 

• Regular briefing and discussion of safeguarding issues 

• Ensuring that children are aware of safeguarding issues  
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When an allegation is received the Foundation will; 
 

• Take the matter seriously  

• Do not investigate  

• Do not promise confidentiality to the informant  

•  Make a written record of the allegation using the informant's words (including time, date 

and place where the alleged incident took place, what was said and anyone else present; 

sign and date)  

• If the concerns are about the Foundation manager / DSO, then the Chair of Trustees or the 

Vice Chair should be contacted, in the absence of the Chair.  

• The Designated Safeguarding Officer and Foundation manager must immediately be 

contacted. 

• Decisions must not be made without a discussion with the DSO & welfare officer. 

•  Make a written record of discussions with DSO and others   

• Make sure DSO has full details of the person against whom a concern has been raised and 

the person who is the subject of the concern 

16.2 Appeals  
  

• Any employee who is dissatisfied with a disciplinary decision taken in respect of him or her 
may appeal against that decision.   

• Appeals should be in writing, setting out the reasons for the appeal, and should be delivered 
to a Director in Charge within five working days of the disciplinary decision.    

• The Foundation will then invite the employee to an appeal meeting, which will take place 
within a reasonable time period. The appeal meeting may take place after the disciplinary 
decision has taken effect.    

• The employee has the right to be accompanied at the appeal hearing by a work colleague or 
a union representative.  

• When lodging an appeal, the employee should state:  
 

1. The ground of appeal; and  
2. Whether the employee is appealing against the finding that the employee 

committed the alleged act or acts or misconduct or against the level of disciplinary 
sanction imposed.  

 

• Where an employee has been dismissed the appeal will be heard by an alternate Director in 
Charge not involved with the original case.  In other cases, the appeal will normally be heard 
by a more senior manager than made the original disciplinary decision.    

• Employees should note that an appeal hearing is not intended to repeat the detailed 
investigation of the disciplinary hearing, but to focus on specific factors which the employee 
feels have received insufficient consideration such as:  
 

1. An inconsistent, inappropriate or excessively harsh penalty  
2. Extenuating circumstances    
3. Bias of the disciplining person   
4. Unfairness in the conduct of the hearing  
5. New evidence subsequently coming to light  
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• Wherever possible, the decision on the appeal will be communicated to the employee orally 
and in writing within a reasonable time period of the hearing.   

• Where an appeal against dismissal fails, the effective date of termination will be the date on 
which the employee was original dismissed.  

• This is the final stage of the Foundation’s disciplinary procedure.  Once this right has been 
exercised the Foundation’s decision is final.  

 

17. Responding to Disclosure 
 

If a child, young person or vulnerable adult informs a member of staff directly that they are 

concerned about someone’s behaviour towards them, this is known as disclosure. This disclosure 

may be relating to an incident or incidents either during the PVFC Foundations, or outside of the 

activity environment. The person receiving the disclosure should: 

• React calmly so as not to frighten the individual 

• Tell the individual that he or she is not to blame and that they were right to share their 

concerns. 

• Take what the individual says seriously. 

• If the individual needs immediate medical treatment, take them to hospital or telephone for 

an ambulance, inform doctors of concern and ensure they are aware that is a child 

protection issue (as outlined in the referral procedure diagram) 

• Ensure the immediate safety of the individual in question 

• Avoid leading the individual in questioning and keep any questions to the absolute minimum. 

Ask only what is necessary to ensure a clear understanding of what has been said 

• Re-assure the individual but do not make promises of confidentiality or outcome, which 

might not be feasible in the light of subsequent developments 

• In the event of suspicion of sexual abuse do not let the child bath or shower until given 

permission to do so. Washing can destroy evidence 

• Inform parents/carers immediately unless there is a specific reason not to e.g. the individual 

has named the parent/carer as the abuser. If this is the case then contact the organisation’s 

safeguarding officer. If they are unavailable, staff should contact local Social Services or the 

Police for guidance 

• The judgment about whether an incident is one of abuse or poor practice may not be able to 

be made at the point of referral, but only after the collection of relevant information by 

someone appropriately trained and skilled 
• Make a full written record of what was said, seen and heard as soon as you can. (using the 

organisations Child Protection Incident Report Form)  

 

17.1 In the event of a disclosure, staff should not: 
 

• Dismiss the concern 

• Panic 

• Allow your shock or distaste to show 

• Probe for more information than is offered 

• Speculate or make assumptions 

• Make negative comments about the alleged abuser 

• Make promises or agree to keep secrets 
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• Ask  the child, young person, vulnerable adult or any witnesses to sign your written 
information as this may be significantly detrimental to any subsequent police investigation 

 

Do not take photographs of any alleged injuries.  Any such recording must only be done by an 

approved medical or other practitioner, following referral. 

 

17.2 Other Disclosures 
 

There may be instances where a fellow member of staff, friend or carer of a child, young person or 

vulnerable adult may disclose a concern about the welfare of a young person. 

 

In this instance the same protocol should be followed regarding reporting procedures, and it should 

be made clear on the referral form by whom the disclosure was made. 

 

This Safeguarding Children and Vulnerable Adults Policy should be made available for all key 

stakeholders upon request, to ensure individuals and organisations are aware of the Port Vale 

Foundation reporting procedure for safeguarding concerns. 

 

17.3 Whistle blowing and complaints  
 
 
We cannot expect participants to raise concerns in an environment where staff members fail to do so 

therefore, we will ensure that all staff members are aware of their duty to raise concerns, where 

they exist, about the management of safeguarding and child protection, which may include the 

attitude or actions of colleagues. If necessary, they will speak with the Foundation manager /DSO.  

 

The Foundations Whistle Blowing Policy is available to all staff.  

 

We have a clear reporting procedure for children, parents, staff and other people to report concerns 

or complaints. 

 

We will actively seek the views of children, parents and carers and staff members on our child 

protection arrangements through surveys, questionnaires and other means when necessary.  

 

17.4 Safer Working  
 
The Foundation will prevent people who pose risks to children from working in the business by 

ensuring that we undertake safeguarding checks in line with the statutory guidance - Keeping 

Children Safe in Education: September 2016.  

We ensure that agencies and third parties supplying staff provide evidence that they have made the 

appropriate level of safeguarding checks on individuals working close with the Foundation and our 

programmes. 

Every job description and person specification has a clear statement about the safeguarding 

responsibilities of the post holder.  

We have a procedure in place to handle allegations against members of staff and volunteers. 
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18. Reporting Procedure 
 

All allegations or suspicions are to be treated seriously. No abuse is acceptable and some abuse is a 

criminal offence and must be reported to the Police as soon as possible. 

 

It is the responsibility of the individual employee or volunteers to take a lead on reporting any 

concerns to the Safeguarding Officer and to assist in any further action required on behalf of the 

organisation. A copy of the referral process for staff and volunteers is available in Appendix 1. 

 
Information should be shared with the SO, who must approve any actions to be taken and any 
documentation or correspondence being sent out. 
Employees with concerns should discuss them with the SO immediately. If the Safeguarding Officer is 
not available, then any concerns should be discussed with the Foundation Manager, who will then 
seek advice if necessary from other nominated welfare professionals (Port Vale FC or Stoke on Trent 
City Council, Football League, Football Association). 
 
Volunteers with concerns should discuss these discreetly with their coordinator or the SO as soon as 
possible after the abuse or suspicions of abuse are observed. If unavailable then any concerns should 
be discussed with the Foundation Manager. 

 
Concerns about colleagues should be addressed initially with SO, but if this is not possible or 
the concern is about the SO or other Senior member of staff, then any concerns should be 
discussed directly with the Welfare Officers at Staffordshire FA and/or the English Football 
League 
Where there is evidence of immediate harm then the employee should phone 999 and report 
the incident to the Police. 
 
Stoke on Trent Referrals 
 
The number to call if you are worried about a child or young person and think that they may 
be the victim of neglect or abuse is: 
 
Safeguarding Referral Team: 01782 235100 
Emergency Duty Team: 01782 234234 (outside office hours, weekends and bank holidays) 
Minicom: 01782 236037 
 
 
Whenever children's teams receive information about a possible criminal offence against a child, 
they will share the information with the Police at the earliest opportunity and a decision will be 
made jointly on how to proceed with the enquiries. 

Following the referral of a child, the referrer and the children's team must be clear about who will be 
taking what action. 

Professionals who contact a children's team to make a referral must confirm the details of this in 
writing within 24 hours addressed to the children's team for that locality, using the WSCB 
Confirmation of Child Protection Referral form.   

The team should acknowledge a written referral within one working day of receiving it, so if we have 
not heard within three working days, contact the children's team again. 
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The safeguarding officer for Port Vale Foundation Trust is: 

 

Chris Taylor, Safeguarding Education and Welfare Officer,Port Vale Football Cub 

 

Tel: 01782 757066  

Mobile: 07517637272 

Email: chris_5959@hotmail.co.uk  

 

19. Useful Contacts/Support Organisations  
 

If you have concern that a child is being harmed as a result of abuse or neglect, you must not keep 

these concerns to yourself. Keeping children and vulnerable adults safe is everyone’s responsibility at 

PVFC Foundation. 

 

Staff must ensure that they speak to the appropriate organisations that can listen to and record the 

concerns, and then take appropriate action.  

 
The County FA are on hand to provide any support / advice to the Foundation and its members 
outside of the organisation.  This is intended to be a guide to assist you in how to raise a 
safeguarding concern to assist you in who you may wish to discuss issues with examples of some 
types of concerns that maybe identified. This is meant to assist all staff / volunteers and trustees in 
identifying options to address concerns you may have but advice can always be sort through the 
Staffordshire FA Safeguarding & Education Officer. 
 
More detail on this can be found in the Foundations Whistle blowing policy should any person/s feel 
their concern is not being addressed or they feel they cannot raise this issue within the club 
 
Further support can be sought direct from the County FA and Local LADO, police and NSPCC. 

19.1 Useful contacts  
 

PVFC safeguarding and welfare officer  
Chris Taylor 
Chris.taylor@port-vale.co.uk  / chris_5959@hotmail.co.uk  
Tel: 07517637272  
 

Other key contacts are: 

 
Staffordshire County FA Welfare Officer - Jan Scott: 
Email:  Jan.scott@staffordshirefa.com  
Tel:  01785256994 
 
The English Football League Safeguarding Officer - Clare Taylor 
Tel: 01772 325800 
Email: ctaylor@efltrust.com  
 
The English Football League Safeguarding Manager 

mailto:chris_5959@hotmail.co.uk
mailto:Chris.taylor@port-vale.co.uk
mailto:chris_5959@hotmail.co.uk
mailto:Jan.scott@staffordshirefa.com
mailto:ctaylor@efltrust.com
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Alexandra Richards 
Tel:  01772 325940 
M: 07792284740 
Email: arichards@efl.com    
 
 
EFL Child Protection Advisor Support - Debbie Lyons-Treadell 
T: 01772 325811 
Mobile 07583 186279 
Email: dtreadell@efl.com  
 
 

• Staffordshire FA http://www.staffordshirefa.com/about/rules-and-regulations/safeguarding-
and-welfare  

• NSPCC Helpline 0808 800 5000  

• ChildLine 0800 1111 / www.childline.org.uk  

• Kidscape www.kidscape.org.uk  

• Anti-Bullying Alliance www.antibullyingalliance.org 
 
 
 
 

20 Associated Polices  
 
The following policies and procedures are relevant to the child protection and safeguarding policy 
and procedure. 
 

• Recruitment and selection policy 

• Equality Policy  

• Whistle blowing policy  

• PVFC Foundation codes of conducts  

• Social media policy 

• Learning disability and vulnerable adults policy 

• Data / information sharing policy 

• Missing child policy 

• DBS policy  

• Trips, residential and tours policy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:arichards@efl.com
mailto:dtreadell@efl.com
http://www.staffordshirefa.com/about/rules-and-regulations/safeguarding-and-welfare
http://www.staffordshirefa.com/about/rules-and-regulations/safeguarding-and-welfare
http://www.antibullyingalliance.org/
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21. Signatures / declaration (Safeguarding Policy) 
 
 
 
 
Signed (head of scheme): 

T. Sherratt 

 
Date: 15.12.17  

 
Signed (Trustee/s) C. Garlick  

 
Date: 15.12.17  

 
 
Approved by (Safeguarding 
lead) 

C. Taylor 

 
Date: 15.12.17  
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22 Codes of Conduct  
 

STAFF CODE OF CONDUCT 
 

All members of staff working under the badge of Port Vale FC Foundation Trust are required to work and act to the highest level of 
professionalism. All members of staff / volunteers will be expected to follow the following regulations  
 
I will:   

• Ensure the safety of all children, young people and vulnerable adults by providing effective supervision, proper pre-planning of 
sessions, using safe methods at all times 

• Consider the wellbeing and safety of participants before the development of performance  

• Encourage and guide participants to accept responsibility for their own performance and behaviour 

• Treat all people fairly and ensure they feel valued. Have no favourites 

• Encourage all Children, young people and vulnerable adults not to discriminate on the grounds of religious beliefs, race, gender, 
social classes or lack of ability 

• Not allow any rough or dangerous play, bullying, or the use of bad language or inappropriate behaviour 

• Be positive, approachable and offer praise to promote the objectives of the organisation at all times  

• Not let any allegations of abuse of any kind or poor practice to go unchallenged or unrecorded 

• Incidents and accidents to be recorded in the line with the organisations procedures 

• Never use sanctions that humiliate or harm participants 

• Report accidents or incidents of alleged abuse or poor practice to the designated person 

• Administer minor first aid in the presence of others and where required  

• Have access to telephone for immediate contact to emergency services if required  

• Foster team work to ensure the safety of children, young people and vulnerable adults in their care 

• Ensure the rights and responsibilities of children, young people and vulnerable adults are enforced  

• Establish and address the additional needs of disabled participants or other vulnerable groups 

• Not abuse members physically, emotionally or sexually 

• Not engage in a sexual relationship with a child, young person or vulnerable adult for whom they are responsible  

• Maintain confidentiality about sensitive information  

• Respect and listen to the opinions of children, young people and vulnerable adults 

• Develop an appropriate working relationship with participants, based on mutual trust and respect 

• Be a role model, displaying consistently high standard of behaviour and appearance (disciplined/committed/time keeping), 
remember people learn by example 

• Refrain from smoking and consumption of alcohol during activities or sessions 

• Never condone rule violations, rough play or the use of prohibited substances 

• Not spending excessive amounts of time alone with children, young people or vulnerable adults unless there are exceptional 
circumstances  

• Never taking a child, young person or vulnerable adult to their home or travel alone with them 

• Not administering First Aid involving the removing of an individual’s clothing unless in the presence of others 

• Hold appropriate valid qualifications and insurance cover 

• Make activity fun and safe. 

• Comply with the Foundations company dress code 

• Ensure all policies and procedures are followed set by the Foundation  

• Be aware of all policies in place by the Foundation issued in the staff handbook. 

 
I understand that if I do not follow the Code, any/all of the following actions may be taken by my manager 
County FA, the FA: I may be: 
 

•  Issued with a verbal warning from a Foundation Manger (FM)  

•  Required to meet with the clubs Welfare Officer. 

•  Obliged to undertake an FA education course. 
 
In addition: 
 

•  The Foundation manager/ FA/County FA could impose a fine and/ or suspension from work in line 

with the Foundations disciplinary procedures.  
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PLAYERS CODE OF CONDUCT 
 
 
We all have a responsibility to promote high standards of behaviour in the game. As a player, you 
have a big part to play. That’s why Port Vale Foundation and the FA is asking every player to follow a 
Respect Code of Conduct. 
 
 
When playing football / sport, I will: 
 
 
• Always play to the best of my ability. 

• Have fun when participating in any activity conducted by the Foundation.  
• Play fairly – I won’t cheat, complain or waste time. 

• Never engage in, or tolerate, offensive, insulting or abusive language or behaviour. 
• Respect my team-mates, the other team, participates / the referee or my coach/manager. 
• Play by the rules, as directed by the referee / coach / teacher  

• Engage in active learning aiming to remain on task throughout the lesson / activity. 
• Shake hands with the other team and referee at the end of each game. 
• Listen and respond to what my coach/ referee tells me. 
• Talk to site manager or the club welfare officer if I’m unhappy about anything at the session that 
maybe a concern. 
 
 
I understand that if I do not follow the Code, any/all of the following actions may be taken by my 
club, County FA or the FA: I may: 
 
 
• Be required to apologise to the coach, participants or spectators. 
• Receive a formal warning from the coach or teacher 
• Be substituted / advised to have some time out during the lesson. 
• Be suspended from the sessions. 
• Be required to leave the sessions. 
 
In addition: 
 
 
• PVFC Foundation / school, County FA or The FA may make my parent or carer aware of any 
infringements of the Code of Conduct 
 

 
 


